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. ~wecivnasuKgenne pugasua, yIVTHOMOUYEHHOTO HA MPUHSTUE NPETeH3UA OTHOCUTeNLHO KadecTsa Tosapa. UHdopMauua A0BOAUTCA A0 cBeaeHus

: MokynaTeneit NyTeM pa3MelleHUs TakoBoW Ha ToBape, 2NeKTPOHHbIX HOCUTENAX, NPUKaALIBAEMbIX K TOBAPY, B caMOM ToBape (Ha 3NeKTPOHHOIA

. nraTe B cooTBeTCTBYIOWEM pa3ene «MeHio»), Ha Tape, YNaKoBKe, 3TUKETKE, APNLIKE, B TEXHWYECKOA TOBAPOCONPOBOAUTENLHOW NOKYMEHTAUMK, Ha
“HTEDHET caiTax npowisoauTenei (K3rcTeeMTened, AMCTPMBLIOTOPOB, UMNCPTEPOB) NYTEM HAHECEHNA MAPKWPOBKH WNK KHBIM CNoCoBoM,
VIT2-0BNEHHE M JEMCTSYIOLAY 33XCHOLATENLCTEOM PO,

| TecTuposakue ¥ 3BOA B 3KCINYaTALWIC NpKOGPETAEMOro ToBapa PEKOMEHAYETCS NPOM3BOAKTDL NPY NOMOLIM KBANU(ULUMPOBAHHbLIX CNeLMannucToB.
fpu oSpaileHnu NoxynaTens 3a rapaHTUiiHEIM 06CNYXUBaHWEM TOBAPa ero CPOKM MOTyT AOCTUraTh 45 pHeit.

Bo3spaT ynnadyeHHoM 32 ToBap CyMMel ocyllectanaeTcs MpoaasueM B Tevenue 10 gHell C A3Thl NpeAbLABAEHUs MoKynaTeneM cooTBETCTBYIOWEro
Tpe6oBaHUA.

BO3BpaT TOBapa HagNeXallero Ka4ecrsa Npov3soanTcs, ecni YKa3aHHbld ToBap He 6bin 8 ynoTpebneHun, He UMeeT CIefoB U NpPUIHAKoB
3KCNAYaTalMu, coxpaHeH ero TOBapHbIiA BUA, BKMOYAn ynakoBKy (Tapy), coxpaHeHbl ero notpe6uTenbckMe cBoiCTBa, NNoMEbI, habpuyuHbie ApAbIkK,
TOBAapOCONPOBOANTENbLHAA AOKYMEHTALMS, @ TAKKe AOKYMEHTHLI, NOATBEPXAAIOWME ero npuobperenne n onnary.

Mpw oTkase nokynarens OT TOBapPa HAANEXALIErD KAYecTsa, B CyUYae, ecAu OH ABMAETCA YACTbIO KOMINEKTE, BO3BPAT MOXET OCYLIECTBAATLCH TONLKO
NONHBIM KOMNNEKTOM. ToBap peanu3yeMblil B BUAe ynakoBKu, COAEPXalled onpeaefeHHoe YACIO OAHOMMEHHbIX TOBApOB B HEW, NOCIEAUT BO3BpaTy
8 (popMare (KONMYECTBE M KOMNIEKTHOCTH). 4

MprobpeTan oTAeNbHbIE BMALI TEXHUYECKM CMNOXKHLIX TOBAPOB (CMapTdoHs!), NoKynaTenk OCO3HAET, YTO PAAOM NPOU3BOAMTENEN YCTaHoBNEH b
orpaHvyeHMs Ha obecnedeHne AoCTYNa U BO3MOXHOCTb MCNONb30BAHUA NPEABAPUTENBHO YCTAHOBNEHHbIE NPOrpaMMbl AN 3NEKTPOHHbBIX
BbIYMCNATENbHBIX MALWWH, U 3TO HE ABNAETCA NONOMKOW AAHHOrO TOBApa M He OrpPaHWUMBAET NOKYNATENA B €r0 MCNOML30BAHWM MO OCHOBHOMY
HazHa4YeHu. MoKynaTenb OTKa3biBAETCA OT AanbHEeNUMX NPeTeH3ui B aapec NpoAaBLa, CBA3AHHLIX C 3TUMM OFPaHUYEHUAMM.

B cnyuae Bo3HMKHOBeHus y [poaaBua COMHEHNA OTHOCUTENBHO KayecTea Tosapa, MNpoaasey BNPaBse NPOBECTM NPOBEPKY €ro Kayecrea u/unn
aKCNepTnay.

B cuny TpebosaHuii cT. 458 MK PO «...06433HHOCTL NpoAasLa nepeaars TOBap CHATAETCA UCNONHEHHOA B MOMEHT Bpy4YeHWs ToBapa nokynarenw, nnu
YKa3aHHOMY UM Auuy...»

B cuny TpeboBanwii cT. 459 MK PO «... puCK cnyyainHoi rubeny ToBapa Mnv cny4aiHoro NOBpeXAeHUs TOBapa NepexoamT K NOKYNaTentd ¢ MOMeHTa,
Korga npofaBel CYMTAETCA UCNONHMBLIMM CBOK 06A3aHHOCTL NO Nepedaue ToBapa NOKynaTeno...»

B cuny Tpe6oBaHuii CT. 484 MK P® «..nokynatens 06a3aH NPUHATL NEPEeAaHHbLIA eMy TOBap...,, T.e. NoKynaTens 06A34H COBEpWMTL LelCTBURA,
KOTOPbIE B COOTBETCTBUM C 0BLIYHO MPeAbLABNAEMbIM TPeBoBaHNAM HeobxoAuMbl C €ro CTOPOHLI AN1A 0BecnevYeHua NoNy4eHus COOTBETCTBYIOWErD
ToBapa.

FapaHTHHHBIA CPOK Ha TEXHUYECKU CNOXHbLIE TOBapb! COCTaBNAeT 12 Mecsales ¢ MOMEHTA NPOAAXW, ECNH MHOE HE YKa3aHO B
TOBAPOCONPOBOAUTENLHOW ACKYMEHTAL VM. TapaHTA/rbie 06A3aTeNbCTBA B OTHOWEHKM TOBAPA, HA XOTOPbIA YCTAHOBNEH rapaHTHitHbIlA CPoK, HeceT
¥3roToBMTENL, NPOLABEY HE OCYLIECTENRET PEMOHT ToBapa. MapanTalidsiA DeMORT COYWECTSNRETCHA CePBAUCHLIMU LIEHTPaMH, YK33aHHbIMK B
TOBapOCONPOBOAATENbHOA AOKYMEHTALMM KK Ha O(ILMANLHOM MHTEPHET-pecypce uarotosutens (nMnoprepa).
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