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Aoporofi noKynarenbt
eupna <Btnuu(lo4tnr nupaxaer Bau orpoMHyro n$nsnare,rluocrl ra Bau olr6op. Haaeeucr, qro.{arHoe t:aenlte Bau noHpaBffrct, a xaqecreo

6y,qer cooreercttosart Bauutu caM6rM crporuM Tpe6osasalM. B cnyrae, ec,rn y Bac Bo3HtrKHyr KaKue-nu6o aorpocst Hlu npuo6pereuHoe Baun H:,&elHe 6yaer uyxnarucr a

rapaxrHftuov (cepracuou) o6crpI(HBaHHH, npocuu o6parnrucr r uau cepnucxui ueHrp

f apaurnfi Hue 06fi areJrbcrBa.

Ha ocHogasua 3Toro raJroHa M6t rapaHTtrpyeM pa6orocnoco6nocrbv3aeilvx Ha nportxeHutr acero rapaHrufiuoro cpoKa, HaqxHaf, co,qHt noKyflKtr Eclr g te'teuHe lroro
rapaHrufinoro cpoxa s usAerur o6napyxarcr.{eoeKrrr, Hau cepBHcHbrf qeHrp 6ecnlarHo orpeMoHTtrpyer 3To tr3,letrtre n :aueunr ero AetfemHb]e qacrH flnu 3aMeHHT

HeucnpaBHoe H3aenue npr co6noaeunu npHBe,qeHHbIX Huxe ycroBtrfi

Ycroenq rapaHTilH.

l'HacroruurapanttuIeicrrarenbHaTonbKotonpe,46'BneHxufapaHTtiHofoTa,1oHacAeoesHbIMh].[eIHeNlBopHfhHJJbF|oH}naXo8KecKoMnneIfo\toKyI1eHTauHlju
nporpauunoro o6ecneqegnr Ha nocraBrqeMoe o6opyAorauue, a raKxe npn HilhcilH f,priEepoa, xa6ereft, flepexo,qllhxoB. nraHol( x r.a.

2. Hacroruas rapanral ue,u.eictBareJlbHa, ecns:
. tr3aenxe 3KctrnyarilpoBilocr 6e: llempurecxoro 3a3eMneHtrt.
. tr3MeHeH, crepr, y,qaren, uepar6opvuo runoBoft mli cepnfiHbli HoMep Ha n3aenun;
. orc),TcrBylor trnH noBpe)KAeHbl nnou6u, crurepu H 3aBoacKue MapK{poBKH;
. Ha u3aentre tr ynaKoBKH npac)'TcrB)'Ior nocropoHHHe HaKreftKl.l, Ha,4nHcH u crsKepbl;
. nperuptrHtrMa;racb nonurra peMoma uru BcKpbrrxr u3ae,tm caMocrotremHo, nlr6o rperluMtr JIt{uaMH;

.nptcyrcTB)toTMexaHHqecKueuItTepMtqecKrtenoBpexAenur;Ie4lerrucocTaBHbIxqacTei;oTcyIcTByoTcoe,4uHtTe'IbHbleBaHTb1,qacTxxnay3nbI

3neKTpllqecKHe KoFrambl, coeaHHeHnt, pa3beMbl;
. Bbrurnu s3 crpor noprbr troAuroqeHxr ycrpoicra (I-PT, COM, PS/2, USB, TV, PCMCI, AGP, FDD, IDE, Garne, Audio, FireWire u r'n );
. ucnonb3oBuxcb HertrueH3xoHHbre HocnrenH unSopuauua nporpauuuoro o6ecneceHtrt;
. cHcTeMa 3apaxeHa (BHpycaMn),

3. Hacrorual rapaHT[t He pactrpocrpauterct sa cner]rcuee:
. nepxoauqecKoe o6clyxltaaue H peMoHT ms 3aMeHy qacrei B cBt3H c trx HopMaJIbHblM il3HocoM,

. pacxoaHbre Mareptrubr H cacrtr, npupaBHeHHbre K HsM (xaprpuaNa, vepnnrlbHl{ubl, ToHepbl, nffcKerbl, CD-ancxH u r,a.);

. 3neMeHTbr truraHnt u KoMrueKT npl4HaAneNHoctefi (cererrre $ulrpu, KoBptrKr, nepexoAHnKn, xa6eln, 6,roxH nurannr);

. ln6lre aaaurauutr tr H3MeHeHrul c ueJrbro ycoaep[eHorBoBaHtr u pacuupenru o6uunof cdeplt npHueaenut u3aen[t, yl(a3aHHoI B pyroBoacrBe no:xcllyarauuu, 6e:

npeaBapurenbHof o nHcbMeHHoro cornacur flpo.{aoua;
. HeuctrpaBHocl4 unH noBpex.qeHuf,, Bo3HnKurr{e B pe3yJbrare HenpaBrrJrbHoi gKcnnyararrus, ycraHoBKff K ucnorb3oBaHut He no Ha3HaceHtro fira He B coorBercrBHll c

pyKoBoacgoM no:rcmyaraqnu (npeBbrureHne,{onycntmolo o6leua ronupoBaHur, hcnoJl63oBaHHe HeopurHuulnltx (<coauecrnvux>) paoxoaHblx Marepsuoa h

qacrei, He npe.4ycMorpeHHblx npon3BornreJleM gjlr.qannofi NtoAerH; 6yuaru, He npeAHlHaqeHHo[ fft KonnpoBanlHltx annaparoa u r.A );
. troBpexaeutrr CD-npraoaoo (CD-ROM, DVD-ROM, CD-RW), Bbl3BaHHbre paccbrnaBUxMsct .{ncKaMH;
. HeHc[paBHocru riJrtr noBpexaeHHt, Bo3HtrKIxffe B pe3ynbrare peMoHTa, npotr3BeaeHHoro He cepB]tcHblM ueurpou r]rpvst <BnnxuCocfr>;
. HenctrpaBHocn{ ffnn noBperi{eHtrr, Bo3HllKuHe B pe3yrbrare HecqacrHblx c,ryuaes, 6pocxa Hanpt)KeHHt B Jnehf}il,recKoii ceru. }trapa NloxHffn,3arorl.leHllr,

not(apa, notra,[.aH1r Btsyrpb h3aennf nocropoHHtx lpeaMeroB, BeuecrB, x(uaKocrei, HaceKorrbrx, a raKxe httbtx tpi!hH, Ha\o.ltux\cf aHe Kollrpunl flpo,raaua;

. HetrcnpaBHoorx Knr noBpex.{eHur, Bo3HHKntre B pe3ynbrare rpaHcnoprxposKfi,3a ucstoceHHeNr c.nyqaeB, Kor,na oHa flpor3BoaHTCt Ipolrouorl.

. HeucnpaBHocr! nrH noBpe)KAeHht, Bo3HHKuHe a pe:ylurare aerlefloB cHcreMbl, I Koropol xcnonb3oBarocb,[,aHHoe H3aente.

4. ycragosxa cncreMHoro trporpaMMsoro o6ecneqeuur I apaftaepor ocyruecrBnterct 3a cqer noKynareflt u He sBnterct rapanruiiaoil o6r:annoctlrc nocraBtuuxa.

5. TexHonoru{ npon3Bo,qcrBa xg,qKoKpacraJut{qecKux Marpnu Am MoHmopoB npeatronaraer Bo3Mo)t(Hocrb norBreHtrt aer}emnutx ntrKcereii. Marcuuallno aonyctauoe

Kor[qecrBo raKux nr4(cenei pernaMeHrHpyercr MexayHapo,[HbrM cranaaprou ISOI 3406-2, Class2. ,[,onycxn, npnMeHfleMble K MoHHropar{, yxa3aHHbl s ta6,tuuax

npolrrooanre,refi.
6. Vc,,losus rapaHTtr[ He npe,{ycMarptrBalor pacuHpeHHe rapaurafixux o6ssatelbcB or npon3BoAilre,lt.

7. flpoaaleu ue Hecer orBercrBeHHocru 3a HeKoppeKTnyro pa6ory nporpauusoro o6ecneqesss

8. 3a xpaueHHe nn$opuauna Ha xecrxoM,u,hcxe Supva oraercraeuHocru He Hecer.

9. CosMecrnuocro c x3aetrutMH, npno6pereHHslun tue $Hpult, He rapaHTupyerct.

AocraehT o6opyaoeanua o ceparcnuii ueHrp u o6parHo npoHsBoaur noKynarenb.

Fap - rapanrui cpoK B Mecrqax, ECO - cpoK oecnnarHoro cepBucHoro o6cnyxuBaHht B

[lorynarenu


