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BHumanue! UndopMauua ana Mokynateneii!
HacToawnm Mokynatens NOATEEPHKAAET, YTO B CODTBETCTBUW C 3aKOHOAATENLCTBOM PO B MOMEHT nepegayv Toeapa Ao cBedeHus MNoTpebuTens goseaeHa
i cneayowas MHbopMauun:

- HanMeHoBahWe ToBapa, Mapka, MOAENb, KONMUYECTBO NPeAMETOR, BXOAALIMX B KOMANEKT NpuobpeTaemoro ToBapa (ecnu ToBap ABNAETCA KOMMNEKTHbIM)
-CeedeHns 06 OCHOBHBIX MOTPEBUTENLCKUX CBOWCTBaX TOBapa;

-ueHa 1 ycnoeua npuobpeTeHus ToBapa;

“CBE/ICHWA O rapaHTUIAHOM CPOKE, €CW OH YCTAHOBIEH (NPU HANMYMM YKAZAHWA TAKOBOrO B TOBaPOCONPOBOANTENLHOW AOKYMeHTaUMuK);

-NpaBu/a 1 ycnosBua MCNONb30BaHWA ToBapa;

-CBEAEHMA O HA3HAYEHWMW TOBapa;

“CBEAEHWA O HAMMEHOBAHWK CTPaHbLI NPONCXOXAEHNA TOBAPA;

-MecToHaxoxAeHue MNpoaasya, yNoNHOMOYEHHOTO Ha NPUHATHE NPETEH3NIA OTHOCHTENLHO KayecTsa ToBapa. MHdopMauns 40B0AMTCA A0 cBeaeHns MokynaTenel
i NYTEM DABMELUEHUA TAKOBOW Ha TOBAPE, 3NEKTPOHHbLIX HOCUTENAX, NPUKNAALIBAEMBIX K TOBapy, B CAMOM TOBApPe (Ha SNEKTPOHHOM NNATE B COOTBETCTBYHLLEM

i pazgene «MeHw»), Ha Tape, ynaKoske, aTUKETKE, APNbIKE, B TEXHWYECKONH TOBAPOCONPOBOANTENLHON AOKYMEHTALMN, Ha VHTEPHET caliTax npoussogutenai
(w3roTosuTEnel, AUCTPUBLIOTOPOB, MMNOPTEPOR) NYTEM HaHeCeHus MapKUPOBKK UK MHBIM CNOCOBOM, YCTAHOBNEHHLIM NeiCTBYOWMM 33KOHOAATENLCTBOM PD.
TecTupoBaHWe W BBOA B 3KCANyaTauulo NpuoGpeTaeMoro ToBapa PeKOMEHAYETCA NPOM3BOAUTE NPW NOMOWM KBaNWGDUUMPOBAHHLIX CNEeLWANUCTOB,

i Npu obpallernn MokynaTens 3a rapaHTHAHLIM 0BCNYKUBaAHUEM TOBApa ero CpokKu MoryT A0CTUraTh 45 AHeNn.

MokynaTtent Bnpase 0Tka3aTbCA OT NPUOBPETEHHOrO ToBapa B Ni06Oe BpeMA 40 MOMEHTa ero Nepenayu, a nocne nepeaadq Toeapa, B TeueHun 7 greit. Bosspar
YNNadeHHoM 3a TOBap CyMMbl ocylecTensieTcs [poaasUoM B TedeHue 10 AHed ¢ naTsl npeawasienus MokynaTeneM COOTBETCTBYOLLEro TPe6oBaHMS.

i BosepaT ToBapa HaanexXallero Ka4ecTBa NPOUIBOAUTCH, ECNK YKA3aHHBIH TOBap He Bbin B ynaTpebneHun, He MMEET CNENOB U NPU3HAKOB 3KCnayaTauum,
COXPaHeH ero ToBapHbIi BUA, BKNIOYAA YNaKOBKY (Tapy), coxpaHeHb! ero noTpebuTensckie CBONCTBa, NNOMBLI, habpUyHble ApNbIKK, TOBAPOCONPOBOAUTENbHAA
AOKYMEHTALMA, 3 TAKKE AOKYMEHTLI, NOATBEPHKASIOWME €ro NPUOGPETEHUE 1 ONAaTy.

MoKynaTens He BNPase 0TKa3aTeCs OT TOBAPA, UMEIOWETD MHANBUAYSNEHO OnpeaeneHHbLIe CBONCTBA.

Mpwn oTkase nokynaTens OT ToBapa HaANEXaLEro KAaYeCTaa, B CAYYae, eCNN OH ABNSETCH YacTbio KOMNNEKTa, BO3BPAT MOMET OCYWECTBAATLCS TONLKO NOAHbLIM

i KOMNNekToM. TOBAP PeanusyemMsin B BMAE YNAKOBKK, COASPHAWEH ONPEACNEHHOE YMCA0 OAHOUMEHHDIX TOBAPOB B HeWi, NOCNCAMT BO3BPATY B hopMare
(KONWYEeCTBE W KOMNAEKTHOCTH).

MNpuobpeTas oTAeNbHLIE BUALI TEXHMYECKHM CIOXHLIX TOBApOR (cmapTdonbl), nokynatens 0coaHaeT, uTo pAaoM NPOW3BOAMTENEH YCTAHOBNEHLI OrpaHUYeHHs Ha
ofecnedeHue A0CTYNa U BOIMOXHOCTL HCMONL30BAHUA NPEABAPUTENLHO YETaHOBNEHHLIE NPOrPaMMbl ANA 3NEKTPOHHBIX BLIYUCAUTENBHLIX MALWMH, W 3TO He
ABMAETCA NONOMKON 1aHHOrD TOBEPA M HE OrpaHMYMBART NOKYNATENS B ero WCNOAb3oRaHUM MO OCHOBHOMY Ha3Ha4eHuo. MokynaTenk oTKa3sIBaeTca oT
AanbHedWnx NpeTeH3ni 8 aApec NPoAaBUa, CBA3AHHBIX C ITUMU OrPaHUYEHUAMM,

B cnyuyae BosrukHOBeHNA v MPOASBLA COMHEHMS OTHOCHTENLHO KavecTaa Toeapa, MNpojaBel BNpase NPOBECTW NPOBEPKY €ro KavecTBa u/unu 3aKcnepTuay,

B cuny TpebosaHui cT. 458 MK PO «...0683aHHOCTD NpojaBua nepenate T08ap CYUTABTCA MCNONHEHHOW B MOMEHT BpyYeHUA TOBapa NokynaTeno, uiu
YKEBaHHDMy WM Nuyy...»

B cuny Tpebozanui cT, 459 K PO «... puck cnyyaliHoi rubenu TOBapa MM cnyvaiHoro NOBPEXAEHUA ToBapa NepexoauT K NoKynaTenio ¢ MoMeHTa, Koraa
MPOAGBEL, CYMTAETCA UCMNONHMBLIMM CBOIO 0BA3AHHOCTL NO Nepeaaye TOBapa NOKYNaTenio...»

B cuny Tpebosanui cT. 484 MK PO «..nokynaTens obszax NPUHATL NepeaaHHbIf eMy TOBap..., T.e. NoOKyNaTent 06A3aH COBEPWUTS LeACTBMA, KOTOpLIE B
COOTBETCTBMM C 066IYHO NPeALABAAEMBIM TPEBOBAHMAM HEOBXOAUMSI € ero CTOPOHEI AN 06ECNeYeHNUA NONYUEHUA COOTBETCTBYHLUErD: ToBapa.

i MApaHTHAKBIA CPOK Ha TEXHUUECKW CNOXHBIE TOBAPLI COCTABNSET 12 MECALEB C MOMEHTA NPOAAXMM, ECIM MHOE HE YKA3aHQ B TOB3POLONpI BOAUTENLHO
AOKyMeHTaumrn. MFapaHTHiHeie 06A3aTensCcTBa B OTHOWEHWM TOBapa, Ha KOTOPbIA YCTAaHOBNEH rapaHTUiiHbii CPOK, Hecer pa'romémens,waseu He

i OCYWECTBNAET PEMOHT ToBapa. [apaHTHIAHBIN peMOHT oCyLecTBNAeTCS CEPBUCHLIMU LUEHTREMY, YKA3AHHLIMY B TOBAPOCONPOBOANTENLHON ADKYMEHTALMI MU Ha
{ 0PMUMANEHOM WHTEPHET-PECYPCe W3roTOBUTENS (vmnopTepa). \3 ¥
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